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Western Australian G20 Citizens’ Dialogue Process
On 20 May 2017, in Perth Western Australia, 37 citizens participated in the G20 Citizens’ Dialogue (21 civil
society representatives, 9 academics and 7 postgraduate students). Additionally, there were 2 contributors
online, though they did not take part in the prioritization. The deliberations were supported by a lead
facilitator and 2 themers who worked online using an innovative platform WhatDoWeThink (WDWT).
The three key questions discussed were (refer also to the Agenda attached):
1. Which measures need to be taken by the G20 in order to both foster growth while also meeting
social and ecological needs?
2. How can we take advantage of stronger international cooperation while respecting cultural and
regional identity and diversity?
3. What should G20 political leaders do to ensure that everyone stands to benefit from global
development?
The process used was a 21st Century Town Hall Meeting, described below:
• Participants are seated at small tables, purposefully allocated seats to maximize diversity at each
table;
• Participants engage in careful deliberation in the small groups, with each group addressing the same
key question at the same time;
• At each small table, one of the participants volunteers to scribe for at least one session. The scribe
role can then be rotated. The group’s ideas are submitted online through WDWT;
• The participants’ priorities during the selection of the best ideas are similarly submitted online
through WDWT;
• A final report containing the information from the deliberation is produced and distributed to all
participants.
In this Dialogue, each small group had 6-7 participants. Both consensus and minority views were discussed
and submitted. Deliberations followed a similar process: an idea was generated then discussed, with the
scribe submitting the finalized idea in WDWT, recording how many people in the small group find that idea
acceptable/worthwhile pursuing. If some participants did not find that view acceptable, their alternative
views were discussed and similarly submitted after ascertaining the extent of acceptability of the new idea.
This process was repeated, giving all table participants the opportunity to discuss and submit their views.
The networked computers and WDWT platform enabled all participant inputs from all tables to be quickly
themed/summarized and then displayed to the room on a large screen in a list of dot-point themes, with
quotes from the small groups incorporated into or inserted underneath each theme. The aim of the theming
was to see whether ideas from the room could be bridged to find common ground; and if not, to also list
diverse ideas.
At a plenary session, the themes were reviewed and where needed, amended, to ensure they accurately
reflected the views submitted, and were easily understood by the whole room and a wider audience. The
three key questions were addressed in turn, by all groups.
Hard copies of the three lists of amended themes – one for each of the three key questions, were handed to
each participant to carry out an individual prioritization – in this instance, participants were asked to allocate
a total of 100 points between the themes generated for each key question, with an allowed maximum of 30
points per idea. These individual prioritizations were submitted online through WDWT.
A chart of the room’s prioritized ideas was immediately displayed in the room for all participants to see. The
room’s priority ordering outcomes for each key question were then discussed, and in this instance,
agreement was sought as to whether the top 3 priorities per question were acceptable to all.
A hard copy of the Participant Citizens’ Deliberation Report containing the outcomes from all sessions was
disseminated to all participants at the end of the event and also sent digitally. Below is the summary of the
Western Australian Report from the G20 Citizens’ Dialogue.

Summary of Western Australian G20 Citizens’ Dialogue Recommendations:
Question 1. Which measures need to be taken by the G20 in order to both foster

growth while also meeting social and ecological needs?

1st - Develop alternative growth measures that would incorporate a focus on social justice,
ecological integrity, health, social cohesion etc; and reconfigure GDP to better achieve
SDGs.
2nd - Place a globally agreed price on GHG emissions to encourage development of new
technologies and introduce an improved global GHG trading mechanism.
3rd - Economic decisions should incorporate the sociological, cultural and ecological impacts
as an integral part of the acceptance of decisions.
Question 2. How can we take advantage of stronger international cooperation

while respecting cultural and regional identity and diversity?

1st - Immediate advocacy for Climate Change mitigation and adaption mechanisms such as
carbon prices, climate refugee support, and other legislation to fulfil the Paris agreement.
2nd - G20 to reaffirm the fundamental value of international cooperation on issues to do with
displacement and migration through detailed planning and funding for the inevitable
increase of climate refugees.
3rd - Prepare local communities to welcome and accept migrants and refugees by
encouraging cultural interactions and educational exchange between countries.

Question 3. What should G20 political leaders do to ensure that everyone stands to

benefit from global development?

1st - Encourage alternative governance forms which support sharing of knowledge, skills and
resources, including co-operatives and open source technology.
2nd - Ensure more equitable distribution of wealth and focus on greater investment in
education that will encourage growth, wellbeing and equity of distribution in wealth.
3rd - Make the SDGs central to national political discussion across the world by linking
international trade agreements to individual countries achieving SDGs.

Full Recommendations:
Question 1. Which measures need to be taken by the G20 in order to both

foster growth while also meeting social and ecological needs?

Question 2. How can we take advantage of stronger international cooperation

while respecting cultural and regional identity and diversity?

Question 3. What should G20 political leaders do to ensure that everyone

stands to benefit from global development?
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AGENDA
Citizens’ Dialogue for the G20 Summit 2017
CUSP Institute, Western Australia
May 20th, 2017
10.00

Welcome and overview of the agenda

10.05

The G20 context, reasons for this deliberation and its process

10.15

1/ Which measures need to be taken by the G20 in order to both
fostergrowth while also meeting social and ecological needs?
Supplementary questions:
• How can we better harmonise social, environmental and economic goals?
• How can the G20 contribute to the Sustainable Development Goals (SDGs)
through collective and national measures?
• Which measures need to be taken to protect the climate, advance a shift to
sustainable energy supply, and ensure healthy lives?

10.45

2/ How can we take advantage of stronger international cooperation while
respecting cultural and regional identity and diversity?
Supplementary questions:
• What are the most significant challenges of globalization and what can the
G20 do to help meet them?
• Which international laws and (new) forms of collaboration do we need?
• How can we take into account regional and cultural diversity as a part of
international cooperation?
• How can we address the causes of displacement and migration?

11.15

3/ What should G20 political leaders do to ensure that everyone stands to
benefit from global development?
Supplementary questions:
• How can the G20 ensure that the fruits of prosperity and growth are
distributed fairly and that all people benefit from sustainable growth?
• How can we seize the opportunities of digital technology, and what
fundamental principles should be respected in this context?
• What needs to be done to focus on people while spreading digital technology
as a key driving force of economic growth and social development?

11.45

Overview themes for Question 1 and amend if needed

11.55

Overview themes for Question 2 and amend if needed

12.05

Prioritise themes for Question 1

12.15

Overview themes for Question 3 and amend if needed

12.25

Prioritise themes for Question 2

12.35

Prioritise themes for Question 3

12.45

Results, feedback

1.00pm
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